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Parents Welcome Pack

Treasure Children Forever

Pre-School/Nursery

Thurrock Christian Fellowship

The Corringham Centre                 All Saints Centre

Giffords Cross Road                     John Street

Corringham                                Grays

Essex                                      Essex

SS17 7PZ                                 RM17 6ED

Tel: 01375 675605
                    Tel: 01375 371413

Fax: 01375 671655                     Fax: 01375 382667

Email:tcfadmin@thurrockcf.org.uk
Web: www.thurrockcf.org.uk

Welcome

We would like to welcome you and your child to

TREASURE CHILDREN FOREVER

We are very pleased that you have chosen this Pre-School/Nursery for your child.

We aim to support the essential work of parents as first educators and carers of young children and aim to provide a safe, secure, stimulating and caring environment where children are supported in reaching their full potential. We want children to feel happy in the absence of their parents and recognise other adults as a source of authority, help and friendship.

Treasure Children Forever Aims

Treasure Children Forever aims to provide excellent childcare in the community.  We believe children are to be treasured.  We nurture, care for and educate the children we serve within a homely, secure, yet professional environment.  This enables children to grow and develop.

We also aim to: 

· Support families 

· Provide other services that underpin work with the families we seek to serve

WE HOPE YOUR CHILD ENJOYS THEIR TIME

AT TEASURE CHILDREN FOREVER

INTRODUCTION

Treasure Children Forever is run by Thurrock Christian Fellowship, a local church in Thurrock. This organisation believes that our ethos emerges from a desire and motivation to express Christ’s love to those whom we serve outside the organisation, and to reflect this love internally in our relationship with one another.

Many of our staff are committed Christians and roles that have significant leadership, or that are central to fulfilling our aims and purpose or developing and maintaining our Christian ethos, will always be held by a committed Christian. It is also essential that these attitudes and behaviours continue, and so we expect our staff to act in good faith and with loyalty to that relational ethos and to evangelical Christian standards of behaviour.

Thurrock Christian Fellowship has been running a pre-school in Corringham for nearly 30 years. This dedication and commitment has led to the opening of a full day care Nursery in Grays. 

Thurrock Christian Fellowship’s Purpose Statement is:

‘A community of people who love God, who care for one another and who want to share the love of Jesus with the people of Thurrock and the wider world!’

Values

Jesus at the centre      Worship is our greatest calling in every aspect

                                     Of lifestyle and our gatherings together

Caring community         Being a family who care for one another including                                                                                                                                 

                                    people of every age, gender, race, ability, wealth

                                    and education

Everyone growing         Training and equipping every one through 

                                    practical teaching, caring and encouragement,

                                    so that everyone reaches their full potential 

Introducing Jesus       Through personal witness as a lifestyle, as a 

To others                    church to our community and by being actively 

                                    Involved in world mission.                               

The Latest Ofsted Inspection Stated:

How good is the day Care Standards:

The provision operational plan provides clear and positive aims for the group. There is a strong team of staff and good adult ratios enable staff to get to know the children well. Space is used creatively and provides opportunities for children to play and work together in small or large groups. Staff uses the wide range of equipment and resources imaginatively to ensure children remain motivated. Staff makes the environment interesting through display of artwork, posters, interest table and the good presentation and rotation of activities. Children and see their own work displayed and valued by adults which promotes self esteem and a sense of belonging. Children are stimulated by what they see around them and are busy and productive. Staff have realistic but high expectations of what the children can achieve and provide them with the appropriate opportunities to succeed in their learning. St also use meaningful praise and encouragement to develop the children’s self-esteem. Children are confident and eager to try new experiences and demonstrate a sense of pride in their achievements.

How effective is the Nursery Education:

The provision for pre-school education at Treasure Children Forever is of high quality. Children are making very good progress towards the early learning goals. The quality of teaching is very good. Staff have a secure understanding of the Foundation Stage and the stepping stones of learning. They provide a nurturing environment where children benefit from a breadth of planned and spontaneous activities. Staffs makes regular observations of the children and record their progress, they use this information to inform and the planning for children’s development

Staff organises sessions to enable children to have a high level of choice and time to become engrossed in their play and learning. Children are provided with a wealth of 1st hand practical experiences where they learn in meaningful way.

Leadership and management is very good. Management and staff are a cohesive team and work effectively together complementing each other’s strengths. The team have a positive attitude towards ongoing training to maintain good practice within the setting.

TREASURE CHILDREN FOREVER

AIMS AND OBJECTIVES

Treasure Children Forever aims to support the essential work of parents as first educators and carers of young children, and to provide a safe, secure, stimulating and caring environment where children are supported in reaching their full potential. We want children to feel happy in the absence of their parents and recognize other adults as a source of authority, help and friendship.

AIMS:

· To provide a secure and stimulating environment

· To value personal, social and moral development, taught within a broad and balanced curriculum

· To demonstrate a caring, respectful attitude towards each other within the and the community

· To encourage awareness of other opinions and beliefs

OBJECTIVES:

· To support children in their learning through play within a planned curriculum

· To consider the whole child when providing a planned curriculum

· To encourage learning in all areas -  encourage holistic learning

· To provide a safe and friendly environment where each child feels comfortable and safe

· To provide a variety of opportunities for each child to experience first hand

· To strive to provide a child-centered environment that enables autonomy and independence as the child grows

· To promote good self-esteem and self-worth within each child

· To respect each child/adult as an individual

· To provide a high standard of adult interaction to promote each child’s development

Management and Trustees

The work of Thurrock Christian Fellowship, including the Pre-School/Nursery, is overseen by a Board of Trustees. These are:


       Andrew Acreman




Andrea Peters




John Hoare

The Trustees have appointed:

Karen Collier (Senior Manager) to head up and oversee the running of the Pre-School and Nursery.

Title
Pre-School in Corringham
Nursery in Grays

The Manager
Alison Jones
Denise Morrison

Emma Dell

Administrator
Joanna Jones
Joanna Jones

Diamons Room Leader 
Nicole Lee
Julie Rogers

Gem's Room Leader 
Tracey Mead
Heather Quinsee

Baby Room Leader 

Rachel Smith

Curriculum Coordinator
Tracey Mead
Denise Morrison

Equal Opportunities 

Coodinator
Joanna Doyle
Debbie Osborn

Behaviour Coordinator
Rebecca Webster
Denise Morrison

Special Needs 

Coordinator
Nichola O'Regan
Kelly Prince

Child Protection 

Coordinator
Karen Collier
Karen Collier

OPENING TIMES

TCF Nursery in Grays

Monday – Friday

8.00am – 6.00pm

Various seesions available within these times

Open 51 Weeks of the Year

(closed one week at Christmas and all bank holidays)

TCF Pre-School in Corringham

Monday – Friday

Start
Finish
Session

9.00
11.30
AM

12.15
2.45
PM

9.00
2.45
Full day care

Open school Term Time Only

Pre-School sessions also available in Grays

Parent & Toddler Group in Corringham

9.15am – 11.15am Wednesday

12.30pm – 2.30pm Wednesday

(Open school Term Time Only)

PRICING POLICY

At Treasure Children Forever, we believe in good communication with all our parent’s and staff. We set our prices and charges in consultation with customers, recognizing trends in the market place and to maintain our sustainability.

On taking up a place in the Pre-School/Nursery we would require a £14.00 non-refundable registration fee.

The fees are £7.00 per session and must be paid on a regular basis and paid in advance. You may pay weekly or for the month or term but not on a daily basis. We will accept payment by cheque or cash.  

If you do run into difficulties with paying your fees, please contact a member of the Management Team as soon as possible.

The Pre-School/Nursery encourages the uptake of Working Tax Credit to assist with payment of fees.

Parents have access to Local Authority Education Funding the term after their children is 3years old and then until the child is 5years old. The funding is paid for 33 weeks of the year for 5 sessions. The Pre-School is open for 39 weeks of the year and so one week’s fee will need to be paid each term. That is 3 weeks fees per year for sessional places. The Local Authority Funding will be deducted from full day care fees.

Missed Sessions

The fee must be paid irrespective of whether your child attends the sessions reserved for them or not as the running cost of the Pre-School depends on every child’s placement fee. 

Fee increases will be made on an annual basis in writing from the Pre-School Manager. Should the fees of your child’s place be in arrears of more than 4 weeks the Pre-School Manager has the right to terminate their place. The Pre-School will make every effort in assisting you so this does not happen. Please could you let us have 4 weeks notice of when your child is going to leave the Pre-School?

CHILDREN LEARN. . . . .

Our aim at Treasure Children Forever is to ‘learn through play’. We encourage each child to be independent in all aspects of social skills and play, appropriate to their own abilities.

The staff will set a positive example to the children by listening and responding to them. Also encouraging the children to talk about what they are doing and asking them relevant questions. By listening to and observing the children, indiviual needs can be identified and a plan of action developed to meet those needs).

A copy of our planning is displayed on the notice board in the entrance. Alternatively, for further details, please feel free to approach any member of staff who will be delighted to answer your questions. All of these activities help a child to develop their imagination and play freely and creatively.

LEARNING AND PLAY

Treasure Children Forever Pre-School/Nursery follows the Curriculum for the Foundation Stage (published by QCA/DFEE). This curriculum provides stepping-stones to encourage a child’s development in academic, social and emotional areas. Learning and play opportunities are provided for the children both through planned activities and free play. We undertake to develop; earning among children by activities both inside and outside the building and also by visits and outings.

PLANNING

A curriculum plan is developed for each term and displayed on the notice boards (both staff and parent/carer ones), ensuring that all areas of development are covered during the term through key worker activities. A copy of this is also available for the parent/carer’s to take home. The areas of development are:

· Personal, social and emotional development

· Communication, language and literacy

· Mathematical and understanding of the world

· Physical development

· Creative development

However, all learning is backed by giving the opportunity to children to develop using their own initiative.

CHILD’S WELFARE

To us, the welfare of the child is paramount

· Treasure Children Forever is here to help you and your child.

· Anyone needing help or advice can talk to any member of staff privately at anytime.  However, an appointment may need to be made so as not to affect staff ratios.

· Should family circumstances alter please inform us, as these changes do affect the children.

· Please remember that anything that occurs in our group will be treated with the strictest of confidence.

· We at Treasure Children Forever take into consideration each child’s needs and welfare.  If a situation arises or is brought to our attention, it is our duty to seek further advice from the appropriate professional bodies.

· In extreme cases (i.e. suspected child abuse) we, as professional carers, would not hesitate to involve Social Services (in accordance with our Child Protection Policy).

SMOKING STATEMENT

TREASURE CHILDREN FOREVER OPERATES A STRICT NO SMOKING POLICY

Smoking is not allowed within the provision at any time

This policy applies to management, staff members, visitors, students, volunteers and parents/carer's

This policy also applies to anyone using the premises

Clothing Policy

Please put your child’s name on their clothes, shoes and belongings as we can not be responsible for their loss.

Old Clothes are best for Pre-School/Nursery – we do tend to get a bit messy!

You need to provide plimsolls or slippers for your child to be changed into when they get to Pre-School/Nursery. These are worn for the safety and hygiene of all children. You can purchase easy to wear polo neck tops with the Treasure Children Forever logo on for your child.  Please ask a member of staff about the cost.

We do provide aprons, but clothes can still get messy. Glue and paint stains should come out, if soaked in cold water first.

Please do not put ‘best clothes’ on your child and send them to the Pre-School/Nursery saying “don’t get dirty”, or hoping your child will not get the clothes messed up. 

Imagine all that water, sand, or paint, great fun and are unable to touch - it’s impossible.

The staff encourages all children to participate in craft activities to develop their creativity, physical and social skill.

Let your child grow, develop and have fun - after all, they will wash and so will their clothes.

Please label all items of clothing (including coat and jumpers).

Toilet

We do not expect all children to be completely toilet trained. Children develop differently. Treasure Children Forever will support parent’s to toilet train their children when they are ready. Please provide nappies in a bag with your child’s name on, if needed.

Jewellery

It is Treasure Children Forever's policy for children not to wear jewellery during the sessions. If you have any questions regarding this, please ask a member of staff.

Refreshments

During the session, your child will be offered milk (unless otherwise informed) and a variety of snacks, ranging from toast, cheese and crackers, sandwiches, fresh fruit, cake or biscuits. Drinking water is available for the children to help themselves throughout the day.

Meals

All meals provided (breakfast, dinner or tea) will be nutritious and again will take into consideration the needs of individual children. A menu is displayed in the reception area. Staff will sit alongside the children to encourage good eating habits and social integration.

It is imoportant that you let us know of any food or drink allergies or dislikes, so that we can provide an appropriate alternative.

(This should be indicated on the Registration Form by the parent/carer)

Babies

Bottle feeds: parent/carer's should provide the bottles and the formula milk, clearly labelled. Alternatively, feed can be made up at home and brought in, again clearly labelled. Written instruction will be taken from the parent/carer regarding regularity and amount of feed for each child. A feeding record will be sent home each day.

COLLECTING YOUR CHILD

For security reasons, only parents or named adults over 18 years of age can collect children from the Pre-School/Nursery.

~~~~~~~~~~~~~~~~~~~~~~~~

If your child is to be met on a regular basis by anyone other than you (the parent), then the name of this adult(s) will be recorded on your child’s registration details.

~~~~~~~~~~~~~~~~~~~~~~~

If another adult is to meet your child, then we must have your permission in writing on that day.

~~~~~~~~~~~~~~~~~~~~~~~

Under NO circumstances can any child at Treasure Children Forever be met by anyone under the age of eighteen.

~~~~~~~~~~~~~~~~~~~~~~~~

If, for any reason, the person collecting the child is going to be late, please inform the Pre-School/Nursery as early as possible.

Late pick-up charge

In the case of the late pick-up of your child/children, we reserve the right to charge an extra fee. This is to cover staffing costs that will be incurred.

Starting School

All Children have to be in full time education at the beginning of the term following their 5th Birthday. If your child has been offered a place at school before his/her 5th birthday you may defer their entry to School until later in the academic year. It is important to inform the local education department if you decide to defer your child’s starting date. The School place offered has to be held open for your child.

Treasure Children Forever would like to remind parents that Pre-Schools and Nurseries maintain a higher Adult-Child Ratio. We have a 1 adult to 6 children ratio which gives each child more individual attention. Schools early years settings have a ratio of 1 adult to 15 children. Pre-School/Nurseries and Schools follow the same early years curriculum laid down by Ofsted.

Your child can remain in the same caring environment of the Pre-School/Nursery, working towards the same Early Learning Goals as the Schools and benefiting from a smaller pupil group with better staffing ratios.

Leaving the Pre-School/Nursery

One month’s notice is required to advise us that your child will be leaving the Pre-School/Nursery.

UNWANTED BEHAVIOUR

Within Treasure Children Forever, all children are encouraged to respect each other’s feelings and to treat the activities with care.

~~~~~~~~~~~~~~~~~~~~~~

Treasure Children Forever promotes positive behaviour.

All staff are consistent when dealing with unwanted behavior.

Our policy is to take the child or children involved aside and explain why and what is unacceptable behavior.

If the situation continues, the child or children will be taken aside for ‘time out’.  This is where the child or children are asked to sit quietly for a few minutes while, once again, we discuss unacceptable behavior.  

In extreme cases the parent/carer will be invited to the Pre-School/Nursery to discuss how we can work together to improve the situation and try to solve any problems.

ILLNESSES

For the health and welfare of all children, we ask that you tell us of any contagious illness (i.e. German measles, Chicken Pox, etc.) that your child has been in contact with or is suffering from.

If a child becomes unwell in our care, parent's/carer's will be contacted for the child to be taken home.

If your child has been sick, they should be free from sickness and diarrhoea for 48 hours before returning to the Pre-School/Nursery.

It would also be advisable to check your child’s hair at regular intervals.  If your child’s hair is infected with head lice, we would ask that you inform us and not bring your child to the Pre-School/Nursery until they have been sufficiently treated.

Information leaflets on prevention and treatment are available on request.

~~~~~~~~~~~~~~~~~~

In the event of an accident, there is always at least one member of staff on site who has been First Aid trained and is able to deal with the situation.

Any minor accident that may occur will be reported to you at the end of the session, as well as recorded in the Accident Book.

Should the accident/incident be more serious you will be contacted immediately.

If your child requires prescribed medication, our Medication Procedure must be followed. 

INFECTIONS

Disease
Normal period of exclusion

Chest infections, sore throats & ear ache
Under Doctor’s direction

Chicken Pox
6 days from onset of rash – scabs not significant

Conjunctivitis
3 days or until recovered

German Measles
4 days from onset of rash

Glandular Fever
Until clinically well

Impetigo
Until 24 hours after commencement of treatment

Lice (head)
Until fully treated

Measles
5 days from onset of rash

Meningitis
Until clinically well

Mumps
Until swelling has subsided

Ringworm
Until commencement of treatment

Scabies
Until successfully treated

Scarlet Fever
Until clinically well

Sickness & Diarrhoea
48 hours free of symptoms after resuming food

Threadworms
May return once treatment has commenced, if child is well

Whooping Cough
21 days from onset of cough

A full list of communicable diseases and their control is available for parents/carers and staff members to consult.

Information related to the daily activities

Arriving

On arriving the children change into slippers or plimsolls. They are asked to select the cards with their name on (in the foyer), one to hang up with their coat and bag, the other name card they put on the board.

Register Time

Register time is at the beginning of the session; it begins by the children being encouraged to sit on the cushions. The adult uses this opportunity to discuss the terms topic, the day of the week and the weather. The adult calls the children’s names and the children are asked to help the adults in counting up how many children are present. The children then show and discuss any items they have brought in relating to the topic or colour of the week.

Craft Activities

Every day there is a different craft activity, these types of activities encourage children’s creativity and knowledge and understanding of the world. Craft activities include painting, collage, modeling, cooking and lots more.

Key Worker Activity

The children are encouraged to participate in key worker activities; they are short, more formal activities that are suited to each child’s ability and development in subject areas such as math and communication, language and literacy. The children are also taken regularly into the large hall for physical activities; this may involve equipment which encourages their co-ordination skills etc. 

Snack Time

Snack time is completed in a small group around a table and should be an enjoyable time. A snack may consist of toast, crackers, crumpets, biscuits, and always fruit. The children are given milk to drink unless their parents suggest otherwise. Children will be encouraged to show good practice at this time by washing their hands and being courteous in responding with ‘please’ and ‘thank you’.

Story Time 

After helping to tidy away some of the toys the children are asked to gather in the book corner for a story. An adult will read a pre-chosen story or one the children have selected.

Large Group Time

After the children have listened to a story they are asked to collect and put on their shoe bags and coats (supported if needed). They then participate in singing songs or reciting nursery rhymes, always finishing with a simple song to thank God for our day. Children are then asked to remain seated until their parents arrive and a member of staff calls their name.

COMPLAINTS PROCEDURE

Should a complaint of any kind arise, the parent/carer should record the complaint in the compliments/complaints book in the foyer (providing they feel comfortable with this).

If the parent/carer has an issue, either involving their individual child or Treasure Children Forever as a whole they should, in the first instance, raise the issue with their child’s key worker. If the matter is not resolved, it can be raised with the Manager.

If the matter cannot be resolved in this way it will be brought to the attention of the leadership of Thurrock Christian Fellowship. The responsibility for activities in TCF rests with them.

All complaints raised with either the key worker, Manager, or TCF leader will be logged and a record of the response made.

We believe that most complaints are made constructively and can be sorted out at an early stage. We also believe that it is in the best interests of Treasure Children Forever and the parents/carers that complaints should be taken seriously and dealt with fairly and in a way which respects confidentiality.

It is every parent/carer’s right to make a complaint about the Treasure Children Forever to OFSTED.

Ofsted can be contacted at:


OFSTED EARLY YEARS: Eastern Region


2nd Floor


Field House


Station Approach


HARLOW


Essex


CM20 3FS

          Tel: 01279 693593

COME AND JOIN US!

Treasure Children Forever promotes an 'open door' policy and encourages many forms of parental involvement.

We welcome parents/carers in to our group to participate during the session.

Treasure Children Forever always welcomes any ideas or suggestions you may have regarding to the activities.

Come and read a story, get your hands dirty in the messy play area, come and see if a career in childcare is for you.

If you would like to join in, you are invited to do so. Please speak to a member of staff.

Look out for our 'Parents Notice Boards' in the entrances. These display the Ofsted Registration Certificate, Insurance Certificate and details of activities going on throughout the seesions. There are also local events and information on display, as well as general information that may be of use/interest to you. A copy of our Policies & Procedures is also located in the entrance.

A Comment and Complaints book is situated in the entrance. Please write in the book any ideas or constructive comments this is very helpful to us in providing our service to you.


